It’s important we treat you fairly

That’s why we follow Federal civil rights laws in our health programs and activities. We don’t
discriminate, exclude people, or treat them differently on the basis of race, color, national origin, sex,
age or disability. For people with disabilities, we offer free aids and services. For people whose primary
language isn’t English, we offer free language assistance services through interpreters and other written
languages. Interested in these services? Call Customer Service for help (TTY: 711).

If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our
Compliance Coordinator in writing to Compliance Coordinator, 4361 Irwin Simpson Rd, Mailstop:
OH0205-A537; Mason, Ohio 45040-9498. Or you can file a complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F,
HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1- 800-537-7697) or
online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Get help in your language

Separate from our language assistance program, we make documents available in alternate formats for
members with visual impairments. If you need a copy of this document in an alternate format, please
call the Customer Service number on the back of your ID card.

English: You have the right to get this information and help in your language for free. Call the
Customer Service number on your ID card for help. (TTY/TDD: 711)

Spanish: Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame al
namero de Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda.
(TTY/TDD: 711)

Arabic:
<l Aualal) Cay pail) A8y e 3 sa gl slime 91 ciladd a8 5y Joai) Ulas clialy sae Lusal) 5 il slaal) o3 e J gumnll el 3oy
(TTY/TDD: 711)saclusall

Armenian: tnip hpuniup nikp Qbtp 1Ekqyny widdwp unwbw] wyu nknEjunynipniup b
guijugud ogunipinit: Ogunipinit utnwbwnt hwdwp quuquhwptp Uunudubkph
uyuuwpldwb Jinpnt' 2bp 1D pupnh Ypw bpdus hudwpny: (TTY/TDD: 711)

Chinese: A EFEREGHES R BEESZENMGE . FBITEMID R EMRERBEREZR
%81, (TTY/TDD: 711)
Farsi:

Olo) 4o Ll Oose 4o Ty LeSaS 5 oledb! ool 48 doyly Ty @ ol Lad

g 4S8 slacl olodsd S50 oylad 4 SoS adlouyo sl S asdlyys gliygs
(TTY/TDD?].].).L_”:JL&S/_: wlod cowl oud zyo LS lwlia OyLlsS sy
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http://www.hhs.gov/ocr/office/file/index.html

French: Vous avez le droit d’accéder gratuitement a ces informations et a une aide dans votre langue.
Pour cela, veuillez appeler le numéro des Services destinés aux membres qui figure sur votre carte
d’identification. (TTY/TDD: 711)

Haitian: Ou gen dwa pou resevwa enfomasyon sa a ak asistans nan lang ou pou gratis. Rele nimewo
Manm Seévis la ki sou kat idantifikasyon ou a pou jwenn éd. (TTY/TDD: 711)

Italian: Ha il diritto di ricevere queste informazioni ed eventuale assistenza nella sua lingua senza alcun
costo aggiuntivo. Per assistenza, chiami il numero dedicato ai Servizi per i membri riportato sul suo
libretto. (TTY/TDD: 711)

Japanese: COIEMERIRER LI SIS L CEMTRTRIENTEET , IRZEZ(TBIC(E. IDH—FICEE
N TV AUN—T—EABBICEEEL TS, (TTY/TDD: 711)

Korean: THPIHE F== 0| H&= 2 15P| DR =22 18 28V Q8- FI === 2 H 6P| ID 71901 =2k
At TRBRAR (TTY/TDD: 711)

Polish: Masz prawo do bezptatnego otrzymania niniejszych informacji oraz uzyskania pomocy w swoim
jezyku. W tym celu skontaktuj si¢ z Dzialem Obstugi Klienta pod numerem telefonu podanym na karcie
identyfikacyjnej. (TTY/TDD: 711)

Portuguese: Tem o direito de receber gratuitamente estas informacdes e ajuda no seu idioma. Ligue
para o numero dos Servigos para Membros indicado no seu cartdo de identificagdo para obter ajuda.
(TTY/TDD: 711)

Russian: Bel nMeeTe npaBo NOJyYUTh JAHHYIO HH()OPMAIMIO U TOMOILb HA BAIlIEM A3bIKE
OecruiatHo. J{71s moJiydeHHs] HOMOIIY 3BOHUTE B OT/IE€N OOCTY>KUBAHUS YYACTHUKOB T10
HOMEPY, YKa3aHHOMY Ha Bauieil unentudukannonnoi kapre. (TTY/TDD: 711)

Tagalog: May karapatan kayong makuha ang impormasyon at tulong na ito sa ginagamit ninyong wika
nang walang bayad. Tumawag sa numero ng Member Services na nasa inyong ID card para sa tulong.
(TTY/TDD: 711)

Vietnamese: Quy vi c6 quyén nhan mién phi thong tin nay va su tro gilp bang ngdn ngir ctia quy Vi.
Hay goi cho so6 Dich Vu Thanh Vién trén thé ID cua quy vi dé dugc gitp do. (TTY/TDD: 711)
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